
 

 

NEW FEATURES AND QUICK TIPS 

New User Registration 

All users must have a valid customer number and access code provided by 

their Fleet Service Representative or Agency Fleet Manager. From the 

home page: 

1. Select the “New User? Register here” link  
2. Complete all required fields and “Submit” your request 
3. Check your email inbox and retrieve an email from 

gsadrivethruhelp@gsa.gov 
4. To complete your registration, please select the link provided in the 

email within two business days.  

Forgot your Password 

1. Select the “Login” link from the homepage 
2. Select the “Reset/Forgot Password?” link 
3. Enter your “Email Address” and select the “Search” button to activate 

the “Name” and “Security Question” fields.  

Account Maintenance 

 My Account or User Account (Master/Super Users) 

 Upload Additional Customer Numbers 

 Application Rights (Master/Super Users) 

 Users Update or Delete Accounts (Master/Super Users) 

 Unlock/Reset User Account (Master/Super Users) 

Adhoc Reports 

 Create 

 View/Edit 

Bulk Upload Tools 

 CDD Bulk Upload:  
1. Select the “CDD Bulk Upload” button  
2. Select the “Bulk Download My Data” button to populate data entered 

for the customer number selected.  
3. Make changes and then copy and paste the changes in “Paste Data 

Area” then “Submit” button. 
 

 Mileage Express Monthly Mileage Bulk Upload: 
1. Select the “Bulk Upload Template” button (blank template).   
2. Enter the data and then copy and paste the changes in “Paste Data 

Area” then “Submit” button. 

Training and FAQs 

 Training: https://drivethru.gsa.gov/html/DTTRAINING.htm 

 FAQs: Access FAQs by selecting the “Support” link on  
the “Main Menu” screen. 

 

AGENDA 
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Q & As 

GSA Fleet Drive-thru 

Helpdesk 

1 (866) 472-6711 

gsadrivethruhelp@gsa.gov 

robin.washington@gsa.gov 

mailto:gsadrivethruhelp@gsa.gov
https://drivethru.gsa.gov/html/DTTRAINING.htm
https://drivethru.gsa.gov/html/DTTRAINING.htm
https://drivethru.gsa.gov/
http://www.gsa.gov/portal/content/185723


 
 
 
QUESTIONS: 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
Email: gsadrivethruhelp@gsa.gov and cc robin.washington@gsa.gov 
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